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9. Opyaviopdg ™G Xpoviag: E€umnpétnon Meldatwv  (Mikpdg
Opyaviopadg) (Customer Experience Organisation of the year)

Nepypadr BpaPeiou

BpaBevetal n Aploteia otnv E¢unnpétnon MeAatwv. Avayvwpiletal n vmapén vpnAwv mpoTuTWyY
E€umnpétnong Mehatwv oe Opyaviopd. H Aploteia otnv EEumnpétnon MeAatwv xapaktnpilel Evav
Opyaviouo nou Bploketat og Stapkn apdidpoun emkoVwVia LE TOV TEAATH, GUAAEYEL, avaAUEL Kal
Sloxelpiletal Sebopéva OXETIKA HMe aUTOV, TAPAYEL Kol OLOXEEL VEQ yvwon, avormtUCOoETal,
outoBeATiwvetal Kal pabaivel cuvexwg Pe okomo tn Snuioupyia EQUPETIKWY EUTIELPLWY YLA TOV

TieAdtn Tov umepBaivouy Tic mpoodokieg Tou.

ENOTHTA 1: NEPIAHWH YNOWH®IOTHTAZ

To kelpevo auto be Babuoloyeltal Kal pUmopet va SnUooLeUTEL.

MNapakaAw rapadéote pio ovvtoun nepiAndn tng umoyndLotnTag.

Afia

MNarti mpénet va BpaPeutel autr n ouykekplpévn uondLlotnTo;
(20volo neprypadng: £wg 350 Aé€eig)

ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®OIOTHTAZ

MapakoAw TEKUNPLWOTE AVAAUTIKA TNV utoPndLotnta, akodouvBwvtag tn Soun mou meplypadetal
TIAPAKATW.
2a: Napouciaon
(A) dlhocodia, Hyeoia kat Atoiknon tou Opyaviopov (£wg 400 Aé€eLg)
e [loto eivat To Opapa kat n AlmootoAn tou Opyavicpou;
o [Nwg prnopel cuvomtikad va meplypadel n Dlocodia kot oL ApxEg Tou;
e [lola gival n dthocodio tou opyavicopoU yia tnv E€uninpétnon Nelatwy;
o [wg emikowwveital kal mpowBeital N dthocodia auth og 6Aa ta enineda tou OpyaviouoU;
e [lolo eival To oTtul nyeoiag mou enikpatel otov Opyaviouo;

e [w¢ evBappUVETOL N ECWTEPLKN ETIKOLVWVIQ,;
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(B) AvBpwriivo Auvapiko kat Eknaidsvon yia tnv E§uninpétnon NeAdtn (€éwg 400 Afgeig)

Mwc ot epyalopevol ekmaldelovtal Kal avantiooovtal otnv EEuntnpétnon Mehatwy;

Moleg elval ol yvwoelg, e€loTNTeG Kol agleg MoU KAAALEPYOUVTAL HECW TIPOYPOUUATWY
ekmaidevong;

Mwg ouvdéetal n Efumnpétnon Mehatwv pe tnv aflohdynon tng amodoong kot Tnv

emBpapevon twv epyalopEVWY;

(r) Aedopéva, Kawvotopia kot Opyavwoloky Madnon (€wg 400 Aé€eLg)

Tu debopéva cuMéyovtal amd Tov Opyaviopo yla Toug oKomoug tng EEumnpétnong
MNehatwy;

Mota Tuotnuata Kot Aladikacieg xpnoLlomnolouvral;

MNwg avaAvovtal Ta dedopéva AUTA Kal TIWE XPNOoLooLlouvTaL yia tn ANPn otpatnylkwy
anodpAcEwy;

Moleg KOLVOTOWLEG eladyovTal yla T BeAtiwaon tng E€umnpétnong Nelatwy;

Moleg véeg eumelpieg SnuloupyoLV afla ylo Tov meAdtn Kal cuvtehoUv otn Stadopormoinon
tou Opyaviopou;

MNwg o Opyaviopog atlomolel ta 6e60UEVA KL TLG UTIAPXOUOEG EUMELPLEG TOU WOTE va

paBaivet Slapkwg;

(A) Awadpaon, OAokAnpwon AlavAwv E§untnpétnong MeAdtn kat Ikavomnoinon Nehatwv (£wg 400

AE€eLq)

MNwg o Opyaviopodg evBappuvel, dlaxelpiletal kat aflomolel To feedback amnod epyalopévoug
KOUL TLEAQLTEC;

Méow molwv SLaUAWV EMIKOLWVWVIAC TpaypaTomnolteltol n EEuntnpétnon Meldtn;

Mwc oAOKANPWVETAL N eMIKOWwWVia pécw Sladopetikwy SlaAwv EEumnpétnong wote va
TIAPEXETOL PLaL EVIaLa KOl aASLAAELTTN EUTELpia oTOV TTEAATN;

Me molov tpomo o Opyaviopog mapakoAouBel To BaBud avomoinong Twv MeAATwWY;

MNwc éxel BeAtiwOel n kavormoinon Twv reAatwy tou Opyaviopoy SLaypovIKA,;

Mwc afloloyeitat n wkovomoinon twv melatwv Ttou Opyoviopol O OxEon HE Tov

OVTAYWVLOUO;
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(E) Fevikog Kavoviopog yiwa tnv NMpootacia Asdopévwv (GDPR) (€wg 300 A&geLg)
o [leplypad)te CUVOMTIKA Ta BAOTA TTOU £XOUV TipayUATomoLnBel yia tn cuppopdwaon He To
Mevikd Kavoviopod yia tnv Mpootaocia Asdopévwy (GDPR) (m.x. xaptoypdadnon dedopévwy,
TANPodOpnNcon GUOLKWVY TIPOCWTIWVY YLla TNV enefepyacio Twv SeS0UEVWVY TOUC, avATTun

CUOTAHATOC K.ATL.).

2B: Anotipnon
(2T) Yrinpeoia (€wg 300 A€erq)
e [lowa Atav n cuvelodpopd tng Aploteiag otnv E€unnpétnon Mehatwv otnv PeAtiwon tng

TOLOTNTOG TWV TTAPEXOUEVWY UTINPECLWV 1/KOL TNG EUMELPLOG TOU TTEANTN;

(2) QdéAela — Aettoupyia (Ewg 400 Ag€eLg)
e [lowa Atav n ouvewodopd tng Aploteiag otnv EEumnpétnon MeAotwyv otnv wdEAELD TOU
opyaviopou (m.X. ouvelodopd otnv kepdodopia, TA OLKOVOUKA HeYEDBN, i GAAOUG
oTPATNYLKOUC OTOXOUG, BeATiwon TNG OMOTEASCUOTIKOTNTAC KOl OmoSoTIKOTNTAG TOu

OpyaviopoU);

(H) Avamtuén (¢wg 300 Aé€eLg)
e [lowa Atav n ouvelodpopd tnG Aploteiog otnv E€umnpétnon Melatwv otnv aeslpopo

OVATITUEN KOl QVTOYWVLOTIKOTNTA TOU 0OPYOVLIGHOU;

(0©) Kowwvia (€wg 300 Aé€eig)

e [lola NTav n cuvelodopa tng Aploteiag tou Opyaviopol otnv E¢unnpétnon MNelatwv otnv
KOWWViO CUVOALKQ;
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